
December 2019 Half Inch of Rain or Snow Promo Agreement 

 
Customer Name  _________________________ 
Order Date           _______________  
Purchase Store    _______________ 
Airport Code        _______________ 
 
 
 
 
Aqua Living Factory Outlets is proud to offer a refund in full on your spa if the following conditions are 
met: 
 

1. At least ½ inch of rain or snow is observed between 12:00am and 11:59pm (local time) on 
Wednesday, December 25, 2019 at the regional or international airport weather station closest 
to the store where your spa purchase was made.  

2. You purchased a hot tub where the ticket amount was higher than $5000 before tax, delivery, 
and accessories between 12:00am (local time), December 3, 2019 and 11:59pm (local time), 
December 21, 2019.  

3. You agree to receive your refund by coming into the store where you bought the spa and 
meeting your sales rep sometime between December 26, 2019 and December 31, 2019 at 12pm 
noon (local time). No refunds will be offered after December 31, 2019 at 12:01pm. 

4. You agree to allow the use of your likeness and story as well as those in your immediate family 
in promotional material related to the refund of your spa. 

5. You agree to waive any right to cancelation or refund beyond what is described in this 
agreement and acknowledge that in order to participate in this promotion you agree that all 
sales are final, and that you cannot cancel your purchase for any reason.  

6. You must have, in person or electronically, signed this agreement prior to 11:59pm EST, 
December 21, 2019. 

 

I agree that this document constitutes the entire agreement related to the refund promo between me, 
Aqua Living Factory Outlets, the manufacturer and my sales rep. 

 

Customer Signature ____________________________________________ Date ____________________ 


